
Issues

# Project Tracker Status Priority Subject Assignee Updated

4665 Implementation Support Support New Urgent DDO user ID open for staff bill submit Evan Sharif 05/27/2020 11:37 PM

4664 Implementation Support Support New Normal Code block for uao doarabazar, shunamganj 3111343 (Haor vata) Evan Sharif 05/27/2020 11:28 PM

4663 Implementation Support Support New Normal House building lone interest showing double for staff bill submit Evan Sharif 05/27/2020 11:24 PM

4643 Implementation Support Support New Urgent Code block for new project Evan Sharif 05/20/2020 07:51 PM

4642 Implementation Support Support New Normal Staff bill issue of CAO Lged Evan Sharif 05/20/2020 07:43 PM

4639 Implementation Support Support New Normal Festival bill problem  uao diarabazar Evan Sharif 05/19/2020 11:47 PM

4638 Implementation Support Support New Urgent Bill approval  problem cao supreme court Evan Sharif 05/19/2020 11:40 PM

4613 Implementation Support Support New Normal Invalid configuration data problem cao home Evan Sharif 05/19/2020 09:34 AM

4612 Implementation Support Support New Normal More then one ddo showing for staff pay bill Evan Sharif 05/19/2020 09:14 AM

4611 Implementation Support Support New Urgent PATC First EFT sent , autonomous body Evan Sharif 05/18/2020 11:58 PM

4610 Implementation Support Support New Normal Autonomous Grants request submissionfor Bangladesh Employee welfare board Evan Sharif 05/18/2020 11:57 PM

4609 Implementation Support Support New Normal code mapping for project office , UAO Madhabpur Evan Sharif 05/18/2020 11:55 PM

4608 Implementation Support Support New Urgent DDO user ID open for staff bill submit Evan Sharif 05/18/2020 11:53 PM

4550 Implementation Support Support New Normal DDO open  UAO Fenchuganj Evan Sharif 05/14/2020 08:19 PM

4549 Implementation Support Support New Normal Code Permission DCA Sylhet Evan Sharif 05/14/2020 08:14 PM

4527 Implementation Support Support New Normal wrong name showing in pay bill ID Evan Sharif 05/16/2020 09:50 AM

4526 Implementation Support Support New Normal Invalid configuration data problem CAO Foreign Affiars Evan Sharif 05/13/2020 08:51 PM

4525 Implementation Support Support New Urgent GPF code blocking not found (dao sunamganj) Evan Sharif 05/13/2020 08:40 PM

4487 Implementation Support Support New Normal marge NID uao dirai, sylhet Evan Sharif 05/12/2020 08:43 PM

4486 Implementation Support Support New Normal ddo open problem of cao agriculture project Evan Sharif 05/12/2020 08:39 PM

4485 Implementation Support Support New Normal DDO open for DCA sylhet new sadar upozila education office Evan Sharif 05/12/2020 08:40 PM

4484 Implementation Support Support New Urgent Month close problem uao dhormopasha Evan Sharif 05/12/2020 08:32 PM

4474 Implementation Support Support New Urgent Festival bill problem  uao madhabpur Evan Sharif 05/12/2020 11:47 AM

4457 Implementation Support Support New Urgent code mapping PATC , new autonomous office Evan Sharif 05/11/2020 11:12 PM

4455 Implementation Support Support New Urgent Eidul fitar problem of home minister Asaduzzaman khan Evan Sharif 05/11/2020 10:07 PM

4451 Implementation Support Support New Normal credit scroll roall back uao dhormopasha Evan Sharif 05/11/2020 09:43 PM

4434 Implementation Support Support New Normal Invalid configuration data problem Evan Sharif 05/10/2020 10:57 PM

4433 Implementation Support Support New Normal basic salary (officer) cannot be greater than pay fixation basic salary' Evan Sharif 05/10/2020 10:55 PM

4427 Implementation Support Support New Normal Name of the Festival not mentioning cao work Evan Sharif 05/10/2020 10:44 PM

4413 Implementation Support Support New Urgent credit scroll roall back uao chatok Evan Sharif 05/10/2020 06:02 PM

4412 Implementation Support Support New Normal Code mapping uao diarabazar Evan Sharif 05/10/2020 05:59 PM
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4387 Implementation Support Support New Normal Online Festival Bill Submission (Eidul Fitar) Evan Sharif 05/07/2020 10:45 PM

4386 Implementation Support Support New Normal DDO user ID open for staff bill submit Evan Sharif 05/07/2020 10:31 PM

4385 Implementation Support Support New Normal code mapping uao osmaninagar Evan Sharif 05/07/2020 10:26 PM

4335 Implementation Support Support New Urgent Satff information Entry problem Evan Sharif 05/06/2020 04:10 PM

4334 Implementation Support Support New Urgent Staff pay bill problem  (CAO Water) Evan Sharif 05/06/2020 04:05 PM

4302 Implementation Support Support New Normal More then one ddo showing for staff pay bill  (CAO ird) Evan Sharif 05/05/2020 03:45 PM

4301 Implementation Support Support New Urgent code permission DAO sunamganj Evan Sharif 05/05/2020 03:40 PM

4296 Implementation Support Support New Urgent Officer Pay bill problem (cao planing ) Evan Sharif 05/05/2020 12:18 PM

4293 Implementation Support Support New Normal code permission Cao agriculture Evan Sharif 05/05/2020 11:58 AM

4247 Implementation Support Support New Urgent could no send eft order entry of staff pay bill dca sylhet Evan Sharif 05/04/2020 03:33 PM

4246 Implementation Support Support New Urgent Staff pay bill problem  (DCA Sylhet ) Evan Sharif 05/04/2020 01:57 PM

4234 Implementation Support Support New Normal Bill save failed! Unauthorized data manipulation found Evan Sharif 05/04/2020 12:04 PM

4233 Implementation Support Support New Normal Staff pay bill problem  (CAO IRD ) Evan Sharif 05/04/2020 11:52 AM

4231 Implementation Support Support New Normal code permission Uao dhormopasha Evan Sharif 05/04/2020 11:47 AM

4178 Implementation Support Support New Normal code mapping cao planning Evan Sharif 05/03/2020 12:32 PM

4173 Implementation Support Support New Normal Staff pay bill problem  (uao shalla) Evan Sharif 05/03/2020 11:48 AM

4159 Implementation Support Support New Urgent Staff pay bill problem  (CAO IRD) Evan Sharif 05/02/2020 11:31 AM

4156 Implementation Support Support New Urgent More then one ddo showing for staff pay bill  (CAO information ) Evan Sharif 04/30/2020 05:20 PM

4145 Implementation Support Support New Normal pay bill submission problem of Cao home Evan Sharif 04/30/2020 11:41 AM

4142 Implementation Support Support New Normal Online pay bill  problem Evan Sharif 04/30/2020 10:51 AM

4129 Implementation Support Support New Normal user id open for staff bill submission  cao ird , tax zone 9 Evan Sharif 04/29/2020 08:59 PM

4127 Implementation Support Support New Normal showing no data found when ddo try to change/edit employee information Evan Sharif 04/29/2020 02:18 PM

4126 Implementation Support Support New Urgent economic code mapping dao hobiganj , sylhet Evan Sharif 04/29/2020 02:10 PM

4125 Implementation Support Support New Normal access denied message Evan Sharif 04/29/2020 02:05 PM

4124 Implementation Support Support New Urgent Employee pay bill submission problem Evan Sharif 04/29/2020 01:38 PM

4087 Implementation Support Support New Normal Basic pay can not be greater than online pay bill submission Evan Sharif 04/28/2020 04:15 PM

4086 Implementation Support Support New Normal open ID for staff pay bill submission Evan Sharif 04/28/2020 03:35 PM

4085 Implementation Support Support New Urgent pay bill submission problem DCA Sylhet Evan Sharif 04/28/2020 03:24 PM

4076 Implementation Support Support New Normal code mapping dao hobiganj Evan Sharif 04/28/2020 12:22 PM

4049 Implementation Support Support New Normal Basic pay(officer) can not be greater than pay fixation basic salary Evan Sharif 04/27/2020 04:34 PM

4047 Implementation Support Support New Normal Invalid configuration data problem Evan Sharif 04/27/2020 03:40 PM

4032 Implementation Support Support New Urgent code permission Evan Sharif 04/27/2020 10:58 AM

3987 Implementation Support Support New Urgent token entry problem CAO LGED Evan Sharif 04/26/2020 01:22 PM
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3986 Implementation Support Support New Urgent Staff pay bill problem  (CAO Information ) Evan Sharif 04/26/2020 01:06 PM

3983 Implementation Support Support New Urgent More then one ddo showing for staff pay bill  (DCA Sylhet) Evan Sharif 04/26/2020 11:41 AM

3981 Implementation Support Support New Urgent DDO Could not edit/change staff information for staff pay bill submit Evan Sharif 04/26/2020 11:18 AM

3966 Implementation Support Support New Urgent DDO mobile information not found  (CAO ird, devotional office ) Evan Sharif 04/26/2020 09:51 AM

3907 Implementation Support Support New Urgent Officer Pay bill problem Evan Sharif 04/23/2020 02:27 PM

3903 Implementation Support Support New Urgent DDO id open for staff bill submit CAO Health, Divisional Health Office Dhaka Evan Sharif 04/23/2020 11:02 AM

3902 Implementation Support Support New Urgent Staff information approval problem Evan Sharif 04/23/2020 10:57 AM

3899 Implementation Support Support New Urgent can not close month due to un posted data remain  (CAO LGD) Evan Sharif 04/23/2020 10:22 AM

3884 Implementation Support Support New Urgent Employee not found when ddo try to enter employee pay bill , DDO module issue

(CAO IRD)

Evan Sharif 04/22/2020 03:36 PM

3880 Implementation Support Support New Normal unexpected error when try to entry nangla new year festival bill  (uao

chunarughat)

Evan Sharif 04/22/2020 11:44 AM

3875 Implementation Support Support New Urgent user open for staff bill entry and submit (Uao shalla) Evan Sharif 04/22/2020 11:29 AM

3845 Implementation Support Support New Normal Insufficient budget at code 3111310, 3111306 Evan Sharif 04/21/2020 04:39 PM

3843 Implementation Support Support New Normal report not generated Evan Sharif 04/21/2020 01:17 PM

3841 Implementation Support Support New Normal an unexpected error showing when budget user try to field distribution Evan Sharif 04/21/2020 01:01 PM

3837 Implementation Support Support New Normal when  submit monthly bill, it shows pin code sent to registered mobile number but

no sms received at all

Evan Sharif 04/21/2020 11:07 AM

3836 Implementation Support Support New Normal allowance cannot be more than 60% of the basic pay Evan Sharif 04/21/2020 10:41 AM

3812 Implementation Support Support New Normal Month close problem due to un-posted data remain Evan Sharif 04/20/2020 03:39 PM

3811 Implementation Support Support New Normal Month close problem due to FA double posting (DFO Rajshahi) Evan Sharif 04/20/2020 02:54 PM

3805 Implementation Support Support New Normal Online pay bill ID problem . 'Employees information not found". Evan Sharif 04/20/2020 10:46 AM

3766 Implementation Support Support New Normal Officer want to add Residential telephone encashment allowance in salary code

no 3111313

Evan Sharif 04/19/2020 02:24 PM

3765 Implementation Support Support New Urgent ERROR MASSAGE MORE THAN ONE DDO FOUND AND DURING STAFF PAY

BILL ENTRY THERE ARE NO DDO FOUND DDO NAME-ddocaolaw

Evan Sharif 04/19/2020 02:17 PM

3726 Implementation Support Support New Urgent Dr scroll imported double Evan Sharif 04/16/2020 12:54 PM

3670 Implementation Support Support New Normal Employee information not found when officer log in his online paybill ID Evan Sharif 04/15/2020 02:32 PM

3669 Implementation Support Support New Normal i cant access to report. Evan Sharif 04/15/2020 02:20 PM

3668 Implementation Support Support New Urgent Pensioner DDO Reactive issue Evan Sharif 04/15/2020 01:26 PM

3577 Implementation Support Support New Normal Online Festival Bill Coding Block Problem (Sutrapur sub registry office) Evan Sharif 04/13/2020 01:11 PM

3576 Implementation Support Support New Normal Online Festival Bill Coding Block Problem (Uttora sub registry office) Evan Sharif 04/13/2020 01:05 PM

3567 Implementation Support Support New Urgent UNPOSTED DATA REMAINS FOR THE SELECTED FISCAL_PERIOD AND

PAY POINT, cannot close

Evan Sharif 04/13/2020 12:08 PM

3561 Implementation Support Support New Normal After study deputation, my basic pay show 15495tk. So, I can not submit my bill. Evan Sharif 04/13/2020 11:40 AM
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3558 Implementation Support Support New Normal allowance cannot be more than 60% of the basic pay Evan Sharif 04/13/2020 11:17 AM

3554 Implementation Support Support New Normal i dont recieve any bangla noboborsho bill 2019-2020 (CAO Health) Evan Sharif 04/13/2020 10:38 AM

3553 Implementation Support Support New Urgent Online Festival Bill Coding Block Problem (Tejgaon Sub register office) Evan Sharif 04/13/2020 10:30 AM

3393 Implementation Support Support New Urgent Can not submit pay bill due to registered by two NID (UAO Golapganj) Evan Sharif 04/12/2020 08:58 PM

3392 Implementation Support Support New Urgent Online Festival Bill Coding Block Problem (CAO Law) Evan Sharif 04/12/2020 08:54 PM

3391 Implementation Support Support New Urgent GPF code blocking not found (dao sunamganj) Evan Sharif 04/12/2020 08:51 PM

3390 Implementation Support Support New Urgent Online Festival Bill Coding Block Problem (cao education / research center ) Evan Sharif 04/12/2020 08:46 PM

3388 Implementation Support Support New Normal Approved bill cancel  not working Evan Sharif 04/12/2020 08:47 PM
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